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 PCI Clinical Services Announces Move-In Phase of European Clinical Site Expansion 

Development Doubles Site Capacity of Bridgend Center of Excellence 

 

Leading international pharmaceutical 

outsourcing services provider PCI Clinical 

Services (PCI) has announced the Practical 

Completion of its expanded Clinical Services 

Center of Excellence at Bridgend, UK and has 

commenced to moving into the expansion for 

progression to full validation.   

 

 

The new storage and distribution facility will 

provide PCI with a substantial addition of 

space, complementing its existing footprint 

currently utilized for specialist clinical trial 

logistics as well as packaging, labeling and 

Qualified Person activities for investigational 

medicinal products. 

 



  

Property developer and investor Robert 

Hitchins Ltd began works on the new 

development at 2500 Central Park, Bridgend 

Industrial Estate last year. PCI collected the 

keys on April 17, and internal fit-out works are 

now underway. Full completion is scheduled for 

September 2017, with the facility set to be 

validated and operational by January 2018. 

PCI is a full-service provider of outsourced pharmaceutical services for the global healthcare 

industry, including drug development and manufacture, clinical trial supply for investigational 

medicines including storage and worldwide distribution, as well as contract packaging services for 

commercial medicines.  Bridgend is one of seven PCI facilities supporting medicines destined to 

over 100 countries around the world. 

 PCI’s presence in Bridgend spans two decades and currently employs approximately 70 expertly 

trained associates, during which time it has held an exemplary safety record – the site recently 

celebrated having operated 20 years as accident-free.  PCI has been a tenant on the Central Park 

estate since 2007 occupying 11,000 sq ft at Biotec House and, with steady investment and growth, 

expanding five years later into a custom-built 22,000 sq ft space in neighboring units 2010 and 

2130.  

 The latest addition to PCI’s Clinical Services Center of Excellence provides a modern, high-spec 

unit with warehouse and office space across two floors, purpose-built to support PCI’s specialist 

secondary packaging, storage and logistical needs. It also provides scope for further expansion in 

the future with an option for a further addition to the new building – reinforcing PCI’s strategy for 

continued growth and its ongoing commitment to investing in its Clinical Services provision. 

 Once operational, the new facility will give PCI even greater opportunity to provide its highly 

specialized capability and expertise in supporting temperature-sensitive therapies, including Cold 

Chain and Ultra Cold Chain, at temperatures ranging from Controlled Ambient 15-25°C, 2-8°C, 

down to -20°C, -30°C -40°C,  

-60°C to -90°C and including liquid nitrogen vapor phase storage below -150°C for Advanced 

Therapeutic Medicinal Products (ATMPs), as well as bespoke refrigerated and frozen temperatures 

according to client needs.  

 This most recent expansion at Bridgend is the latest in a series of significant investments by PCI 

in developing its presence at the site as its business has flourished – including a purpose-built and 



dedicated -40°C facility, as well as a broader Cold Chain capacity expansion that increased site 

storage by over 400%, in addition to continued expansion of frozen storage at -80°C. The new 

building sits adjacent to these current facilities. These investments at Bridgend mirror PCI 

investments at its other European and North American sites, supporting services for Clinical Trials 

and its considerable business growth in this segment. 

 Dr Fiona Withey, Managing Director, UK Clinical Services, said: “We are seeing growing global 

demand for temperature-controlled packaging and labelling services for many therapeutic 

categories and drug delivery forms, particularly for growth in Biologics as well as the exciting 

advances in cell and gene therapy. Our latest investment at Bridgend allows us to continue to 

provide extensive resources and capacity to meet the changing needs of our clients, providing 

extra, highly specialized infrastructure for their products and ensuring a safe, secure supply chain 

to expedite the development of their life-saving medicines for patients around the world.” 

 Kevin Williams, Operations Director, Bridgend, noted: “PCI has a long-standing relationship with 

Robert Hitchins at Bridgend. We are delighted to have worked with them to develop such a highly-

specified building meeting all PCI and our customers’ requirements.  

 “We have leveraged decades of expertise in building and operating custom engineered 

temperature controlled environments. These industry leading specifications include increasing the 

thermal values of the walls and roof, redesigning the frame of the building so there are no steel 

posts, and ensuring maximum flexibility for the PCI racking design and layout for optimal product 

storage – while also supporting our future growth objectives for the Clinical Services business. It is 

truly state-of-the-art.  We are looking forward to full completion in September and becoming 

operational in early 2018.” 

 John Jones, Asset and Development Manager at Robert Hitchins, said: “The delivery of this high 

specification building, ahead of schedule and tailor made to PCI’s exact requirements is testament 

to the good relations forged between both companies and to the high standards in which both 

companies believe.  We look forward to providing further property solutions for PCI in the future.” 

 Robert Hitchins Ltd was represented by Knight Frank and Lambert Smith Hampton. Cushman & 

Wakefield acted for PCI.  

 To find out more about PCI, please visit www.pciservices.com. To find out more about Robert 

Hitchins, please visit http://www.robert-hitchins.co.uk.  
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About PCI                                

  

The global healthcare industry trusts PCI for the drug development solutions that increase their products’ speed to market and opportunities 
for commercial success. Only PCI brings the proven experience that comes with more than 50 successful product launches a year and over 
four decades in the healthcare business. Leading technology and continued investment enables us to address global development needs 
throughout the product life cycle — from Phase I clinical trials through commercialization and ongoing supply. Our clients view us as an 
extension of their business and a collaborative partner, with the shared goal of improving patients’ lives.  For more information, please visit 
www.pciservices.com or follow us on Twitter at @PCI_Social.  

  

 Contact 

 Chantel Richman / Carrie Lowe at Remarkable Content 

chantel.richman@remarkablegroup.co.uk / carrie.lowe@remarkablegroup.co.uk 

  

T: +44 (0) 1962 893 853 / 913 

About Robert Hitchins Ltd 

Robert Hitchins Ltd, based at Boddington, Gloucestershire, is one of the leading property 
developers and investors in the South West of England and South Wales. It deals with the full 
process from site acquisition and planning through to development and investment. 

  

Contact 

Anita Syvret 

as@syvretmedia.co.uk  

 T: +44 (0) 1242 228539. 
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